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Digitale marketingtrends bij Beeckestijn Business

SChOOI Specialisten en docenten van Beeckestijn Business School praten ons bij over de nieuwste ontwikkelingen
en trends op het gebied van o.a::
* Digitale (online) marketing.
* Customer experience en customer journey.
* Social media, community management en storytelling.
» Datadriven marketing (big data).
* Ontwikkelingen klantgerichtheid in Nederland.

Beeckestijn Business School is hét opleidingsinstituut voor online marketing, online communicatie &
customer management. Deze middag passeren diverse nieuwe ontwikkelingen, inzichten en concrete tips

de revue die ook in de zorg relevant en bruikbaar zijn. Een must voor zorgmarketeers die bij willen blijven.

Programma en sprekers in hoofdlijnen

13.40 Inloop en ontvangst.

14.00 Opening door Sjors van Leeuwen, codrdinator Zorgmarketingplatform.

14.10 Presentatie over digitale marketingtrends 2018 door Beeckestijn Business School.

14.50 Netwerkbreak.

15.10 Presentatie over (de invloed van digitale marketingtrends op) de ontwikkelingen van
klantgerichtheid in Nederland, inclusief preview van het nieuwe boek Kloteklanten 3.0. Door Beeckestijn
Business School.

15.50 Wrap-up: digitale marketing in de zorg?

16.00 Einde bijeenkomst met uitreiking boek.

Deelnemers ontvangen (gratis) een handig trendrapport en het nieuwe boek Power to the people - Online

marketing in de zorg twwv. E 34,95.
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Elmo33

G Kom op @NS_Twente, rijJden met die trein!!!! #tempo

NS Twente
2FIlmo33 Wat hej dan toch? Muj nog hen melkn?

Elmo33 1
L Ja, heel grappig @NS Twente, maar kan dus vanwege vertraging wel weer

m'n vader bellen om me op te halen. Wat zeggen jullie me daarvan?

NS Twente
2Elmo33 Doot oew va de groetn.
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. Peter Vries

Peter is friendly but
naturally skeptical,
appreciates informal
corversation and gets

bored very easily.
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I'he Psychometnics Centre

Apply Magic Sauce

PredictionAPI

Apply Magic Sauce translates individuals' digital footprints into

detaled psychological profiles

Market rese
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Omnia & John Deere

compatibility easier than ever before

“So now moving yield maps into
Omnia from MyJohnDeere is a very
straightforward process. Sending
variable rate files from Omnia to
MydJohnDeere is very easy.”

For both the yield maps and variable rate
files, the user doesn’t have to handle any
of the data files, points out Mr Wood.

“The process is made even easier if the
user has got JDLink on their machines.
This means that variable rate files can
be sent from Omnia straight to the
tractor and yield data can go from the
combine to Omnia.”

“This is the first development like this
within Omnia and there will be more
to follow with other manufacturers
during 2018.”

omniaprecision.co.uk
consultancy@omniaprecision.co.uk

£Z0mnia

\/ Precision Agronomy

JOHN DEERE
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Amsterdam, the Netherlands - Royal Philips (NYSE: PHG, AEX: PHIA), a global leader in health
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Ccona Marketplace, to support the advancing adoption of analytics and artificial intelligence (Al) in '
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Conventional + Unconventional Marketing

a Conventional Marketing (big ideas, big bang launch, big budgets)

measure
test adjust campaign AT sty
big strategy ke \Vith —(o) —REEC | | :

? 2 consumers ads ' big strategy

etc.
focus groups big launch

o Unconventional Marketing (micro strategies, big insights, rapid iterations)

o adjust
insights A. continue
® insights |

R |

@ adjust plan ®  little strategy
O @ design
little strategy launch

little strategy WEEHNE
iterative cycle ’ ’
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learning curve learning curve

iterative cycle
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SERVICE
EXCELLENCE MODEL
(CEN/TS 16880)

(9) Monitoring
service
excellence

(8) Managing activities and

(2) Service
excellence
vision, mission

nd strategy

results d
customer ‘ ’ (3)
experience RS Leadership
related (1) Designing and %,/ and
management

' commitment

(od
processes and rerﬁng
organizational

structure

Achieving

(4) Employee
engagement

(7) Service /,:),)
innovation
management

outstanding customer
experiences

(6) Understanding

customer needs,

expectations and
desires

(5) Service
excellence
culture
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